
INDIVIDUAL AWARD WINNER

Elia Nurbaya
Civil Aviation Authority of Singapore

Q1 & Q2 - April 2024 to September 2024

On 22 June 2024, Ramp Controller Ms. Elia Nurbaya spotted an unauthorised 
pushback from aircraft stand G9.

As two departing flights were approved for pushback from aircraft stands
G7 and G11, Elia immediately cancelled the approvals and attempted to 
establish communication with the crew of the unauthorised aircraft.

Following no response from the crew, she quickly alerted the Airside Control 
Centre and activatedthe “Follow-Me” service to escort the unauthorised 
aircraft back to the stand.

Elia’s situational awareness and prompt actions prevented a potential 
aircraft incident and demonstrated her commitment to safety.
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